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Dear Members 
 
 
The Victorian Automotive Chamber of Commerce (VACC) has responded to the Essential Services 
Commissions’ (ESC) Accident towing fees review 2021 - Draft report which was released on 
22 December 2021. 
 
Please take this link to the submission. 
 
VACC was disappointed the ESC did not thoroughly consider the views of industry before releasing 
its Draft report. VACC reiterate the comments raised in the 6 August 2021 submission to the ESC’s 
consultation paper, including the report of Deloitte Access Economics. 
 
The submission to the Draft Report makes the following key points: 

• The ESC has not adequately consulted with the accident towing industry. 
• Given the lack of consultation, and the uncertainty around the industry itself (as a result of 

disruptions from the COVID-19 pandemic and technological and other changes), the 
ESC should issue an interim fee recommendation. 

•  A cost-of-service approach remains valid and would be supported with appropriate industry  
consultation, which has not yet occurred. 

•  A benchmarking approach is not appropriate and is not supported by the evidence 
presented. 

• The application of a productivity adjustment is not justified. 

 
Please take this link to the ESC Draft Report. 
  

Please take this link to the ESC’s consultants report. 
 
If you need further information, please contact me on 03 9829 1142. 
 
 
Kind regards 
 
Kathy Zdravevski LLM (JD) 
Industry Policy Advisor – Industry Divisions 
BRD, TOD 
VACC 
464 St Kilda Road | Melbourne Vic 3004 
P: 03 9829 1142 | M: 0418 329 527 | W: vacc.com.au 

 

https://elink.clickdimensions.-2oDNwBMLHGobLKU5a4Pw
https://elink.clickdimensions.com/c/7/eyJhaSI6NDE1NzgzMjYsImUiOiJkdGhlb2NoYXJvdXNAdmFjYy5jb20uYXUiLCJyaSI6ImNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNWQ0NTY4ZDA5ZDVkNGYzZDg0MDI2YmE1OGEyM2FhOTYiLCJycSI6IjAyLWIyMjA0NC0zZTljN2VkNWJjMDk0OTJlOTBiMjgzYmM5NDg0ZWZiNyIsInBoIjpudWxsLCJtIjpmYWxzZSwidWkiOiIxIiwidW4iOiIiLCJ1IjoiaHR0cHM6Ly93d3cuZXNjLnZpYy5nb3YuYXUvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZHJhZnQtcmVwb3J0JUUyJTgwJTkzYWNjaWRlbnQtdG93aW5nLWZlZXMtcmV2aWV3LTIwMjElRTIlODAlOTMyMDIxMTIyMS5QREY_X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNWQ0NTY4ZDA5ZDVkNGYzZDg0MDI2YmE1OGEyM2FhOTYmZXNpZD0xMzAyMTYxYS1jMzhjLWVjMTEtOTNiMC0wMDIyNDgxNWFkMjgifQ/sKvoKDnxT3ndKU4Yvjpmzg
https://elink.clickdimensions._X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNWQ0NTY4ZDA5ZDVkNGYzZDg0MDI2YmE1OGEyM2FhOTYmZXNpZD0xMzAyMTYxYS1jMzhjLWVjMTEtOTNiMC0wMDIyNDgxNWFkMjgifQ/p6j3z9qLhu1LO72DHg2FIg
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIxMjg2LWVkNTcyZTQxNGRmMzRkOTY4ZTk5MzBkOTM3ZjJiZTQx%3AbW1ja2VubmFAdmFjYy5jb20uYXU%3AY29udGFjdC1kZWY3OGZiZGQ1YmRlNzExODExY2M0MzQ2YmRlMzU5MS05OTAxNzJhODlmZGY0M2M4YTIwMWM0NTAxZTliOTQ5ZQ%3AZmFsc2U%3ANA%3A%3AaHR0cHM6Ly9lbGluay5jbGlja2RpbWVuc2lvbnMuY29tL2MvNi8_

